SPS PGT Student-Staff Liaison Committee – Meeting 2 2024/25
5th March 2025

1) Welcome and introduction

2) Feedback / actions from last meeting

· Confirmed points from last time

3) EUSA Rep – Lubomir Mikovsky
· SPS PGT Student Council – 8 members – 7 members to represent each programme
· To provide student voice on PGT related issues
· Looking for volunteers to help create and structure courses for women in Afghanistan – contact sent out via Teams page 

4) Assessment and feedback

In response to student concerns, we have been attempting to improve our approaches to assessment and feedback in the School. We would like to hear from you on the following issues in relation to your assignments:

i. Did you have clear instructions about what you were supposed to do?

· Students raised concerns about the limited guidance/ examples given for assessments in some courses – this varied from semester 1 courses where samples were given especially if the structure of the assessment was different than usual.
· AB suggested speaking to the Course Organiser as soon as possible with an issue such as this so students are not waiting for a change after the assessment period is over. 
· It was suggested that clearer context could be provided when examples of the assignment are given – i.e., why an assignment did not meet a specific grade. 

· Students are noticing a difference in quality of examples, thus unclear which example students should be following.

· Tutor issues – the difference in quality of teaching and instruction varies greatly.
· AB mentioned school aware of variety in quality of teaching and seeking to address this.
· It was mentioned that Course Organisers should be checking on tutors with should be having at least one peer review a semester. AB to speak to CO 
· Suggestion of detailed feedback hours and drop-in session during Flexible Learning week to discuss assignments would be helpful.


ii. Were there clear criteria for how your work would be marked?

· Students raised points that more detailed directions and rubrics may be needed in some courses. 
· Grading difference between what students had been told about how they would be marked thus providing misleading criteria – i.e., instructors are producing rubrics that they are not to using to mark students’ assignments. 
· An example of a great rubric was given - Research for Societal Challenges – (Carin Runciman).
· Isabelle Darmon used sample introductions and marked them against the rubric in class to provide clear instruction. 

iii. Did you get marks and feedback within three weeks?
· One student rep took a poll in January and found that 2/3 of their cohort didn’t receive feedback in time.
· Assessment heavy period at the end of semester 1 – but marks not being returned in time – students burnt out with heavy assessment load and disheartened by marks being returned late 
· Students not clear around how university closures (winter break) will affect the 3-week turnaround 
· Students raised that they felt like the 3-week turnaround feels like a “suggestion” when it comes to formative feedback for some instructors – staggered marks creating unfair advantages
· AB asked if there was any update from Course Organiser when marks were returned late 
· Students responded that only after a few weeks – when students were expecting their marks to be released already. (AB to look into staggered release of grades)
· AB will look into how we, as a school, can create more transparency with 3-week turnaround, especially with university closure periods or another form of interruption. 
· Students raised the point that marks were being released at a later date which affected their applications for placement-based dissertations – grades needing to be submitted but they did not have them (deadline for PBD - 1st/2nd week of Jan) (AB to speak to SWAY) 

iv. Was the feedback helpful?

Students raised that it may be helpful to be provided context for what grades mean – what constitutes an excellent mark for example?
· Some courses fond that students were being given good and helpful feedback
· Students raised that feedback was especially helpful when divided into strengths and weaknesses
· On the other hand, some students were finding inconsistency in detail between markers – some markers were giving really detailed feedback, whereas others were writing one or two sentences 
· Unhelpful for informing further assignments or better learning  
· Course feedback surveys are helpful however the final one of the semesters not long enough to provide students a chance to complete it properly (Action Point – AB to speak to QA team)
· Students raised that sometimes the wording of feedback can be misleading or confusing 
· Students raised that the deadlines during Flexible Learning week somewhat defeat the purpose of that week 
· It would be useful if clear guidelines on the purpose of Flexible Learning week were given to students at some point throughout the year. (Action Point)

5) Open discussion

· Students raised the issue of the lack of study space and the reasons are not clear
· An issue raised was the timing of the PGT reading room being open (during the opening ours of CMB – PGT students don’t have out of hours access) Action Point – CE to talk to other schools who do have access) 
· Library – Other students leaving their stuff on their seats at the library – (Action Point – Speaking to SPS Library rep)
· An issue was raised of non-SPS students/staff and members of the public entering the building 
· This may be a safety issue 
· Students not participating in discussions create an environment where one person is dominating the conversation and a lack of discussion takes place 
· Are there alternative ways for those to participate? 
· Potential coaching sessions or Seminar for those who want different forms of participation? 
· Students raised that some non-native English speakers are being over looked a little 
· Some students are using translation devices and students are concerned that they are sharing information that is being recorded, especially when it comes to personal information and experiences.
· It was raised that tutorials that come much later after the lecture can take away the effectiveness of the discussion/ lecture.

6) Any other business

· Final SSLC in May – potentially a hybrid meeting, mostly focussing on dissertation preparations.
· AB to send out an agenda/ confirm details closer to the time 






