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1. Welcome and introduction.

RB greeted everyone and facilitated introductions among the group. RB explained that he would be chairing the meeting in place of Kate Wright, who has recently stepped down from her position as Director of Postgraduate Taught Programmes. 

2. Minutes of previous meeting. (9th Nov 2022 )

RB went over the outstanding action points from the previous meeting. The majority of the action points have been resolved.  RB will now be responsible for completing any outstanding tasks that were previously assigned to Kate Wright.
[bookmark: _Toc132275440]Action RB: to review outstanding actions with aims to resolve/ update where possible. 

CE confirmed actions around SPS student advice and support assigned to them have now been resolved. If any reps or students know of any issues not sufficiently answered now or in the future, they can get in touch with them and contact details can be found at Head of Student Support and Enhancement 
The minutes from the previous meeting were agreed and approved by the group. 

3. Item submitted for discussion by PG Reps:
[bookmark: _Toc132275441]The inconsistency in assessment marking
This issue has been raised in previous meetings, and unfortunately, many students remain dissatisfied with the marking process. Students have expressed their concern that their grades are heavily influenced by the individual marking their work, with some markers perceived as being overly strict, while others are seen as more generous. Despite students raising their concerns with the course organiser, no further action has been taken beyond the assurance that assignments had undergone review by a second academic. In order to address this issue and promote greater transparency, students are calling for more information on the moderation process, including the identity of the moderator and whether their work had been reviewed.
The group discussed this issue. Below is a summary of the main points raised by the reps
-Students on other programmes have also indicated they feel some markers are harsher than others when comparing marks. 
- Marks and feedback are not always felt to be coherent with comments suggesting students have performed well but the mark not reflecting this. 
-The level of detail in feedback often varies and is felt to be insufficient in some cases. 
- Students did not always trust that moderation had taken place and would like confirmation that their work had been reviewed by another academic staff member.  
-There were questions around grade inflation, and what impact this might have on marking practices. 

RB response: Assessment and feedback are a constant discussion within the University. The University has a relatively new Assessment & Feedback Principles policy as well that should be adhered too. The University is actively working to try to improve how students experience assessment. There have been dramatic changes in how assessment and feedback is provided. It is clear that work still needs to be done, however. 
[bookmark: _Toc132275442]Action RB: feedback to committees and subject areas student concerns around marking and feedback. 
[bookmark: _Toc132275443]Action RB: to take under consideration informing students of who the moderator is for a course and indicating if their work has undergone moderation. 

[bookmark: _Toc132275444]Concern raised: teaching delivery
One rep raised concerns that sometimes teaching is not delivered in a way that leads to good marks and feedback. 
GA reply: it can be challenging for academics to deliver teaching in a way that is accessible to each of the varying backgrounds of students who might take the course. Students are encouraged to use feedback and guidance hours to discuss course content and assessments with their course organisers and lecturers when additional support is needed.

[bookmark: _Toc132275445]Discussion raised coversheet. 
One rep said that they found it more helpful when their assignment had a cover sheet that included the sections on what they have done well and how to improve. However, this was not always used on each course. Having a standardise feedback sheet that highlighted these areas would be useful. 
The group discussed how the feedback sheet was useful. There are frustrations that despite its benefits to students being made clear, academics could choose to ignore this and use a coversheet that is felt to be less helpful. 

RB response: RB acknowledged the frustrations. Not all feedback methods work for every type of assessment, so course organisers are responsible for using the standard feedback sheet, or making adjustments when the standard feedback sheet is not suitable. Taking this flexibility and choice away from academic staff would not necessarily be beneficial. However, this point around the feedback sheet will be taken back for further discussions. 
[bookmark: _Toc132275446]Action RB: to feedback the reps points on having a standardise feedback sheet that is more widely used.

[bookmark: _Toc132275447]Question raised: Training and guidance for markers.
Reps asked what training and guidance is given to staff to help ensure the quality of marking and feedback. 
RB training sessions and briefings are provided by the school but take up on these is voluntary. There are materials to support markers as well. The marking criteria is what markers must use as their guide when marking, and students can refer to this as well. There are also moderation processes that must be carried out on each course. Each course will have a sample of work reviewed by an external examiner from another institution. 
GA provided more detail of how moderation works using their course as an example. 
[bookmark: _Toc132275448]Action RB: to take back for discussion points raised on marking support and guidance for academic staff around marking.  

[bookmark: _Toc132275449]Concern raised: Students marking on courses (Ritual and Religion). 
One rep raised concerns that PhD students who had not yet achieved their PhD were acting as markers on their master’s course. This was felt to be unfair. What requirements are there for PhD students to act as markers on postgraduate courses? 
RB response: The general practice is not to have PhD students marking on postgraduate level courses. In instances ware this happens, PhD tutors attend mandatory training, and have training on marking and feedback. Moderation would also be carried out to ensure that marking is done to the required standard. 
[bookmark: _Toc132275450]Action RB: look into PhD tutors marking on the Ritual and Religion course.  

[bookmark: _Toc132275451]Question raised: anonymous method of contacting academics about assessments.
One rep asked for a process for contacting academics for advice around assignments anonymously. Sometimes seeking guidance could impair this, during the marking process.
The group discussed this and whether or not a mechanism was needed. Some felt that it was up to the student to ensure their discussion did not reveal too much about their assessment and compromise their anonymity. 

[bookmark: _Toc132275452]4 Item submitted for discussion by SPS L&T staff
[bookmark: _Toc132275453]Item: cohort building activities.
The Learning and Teaching Directorate in SPS would like to generally ask about cohort building activities and student experience more broadly. General questions or topics might include: Are events and activities provided by the School and/or the Programme helping students to feel connected to their fellow students and the wider SPS community? Are the events on offer appropriate, effective, and well-attended? Are there other kinds of events we might consider? 
The group discussed the above. The main points raised were:
· The digital strategy to have a collective calendar of activities students can view is important and should help students find activities they are interested in.
· More school wide events would be beneficial and would mean more opportunities to meet fellow Postgraduate students from outside their programmes. 
· Having SPS wide PG meet ups earlier would be beneficial. These could be less formal events such as games nights
· Having academic staff attending some events and opportunities to socialise with academics in casual settings would be well received. Some students are less likely to attend a student led event as it is generally felt academic staff are unlikely to attend. 
· Concerns over affordability were raised. School run events are usually more affordable if not free. Student led events can have more funding restrictions. 
· Some students felt £45 for a ticket for the SPS ball was expensive and meant some students could not attend
· Tickets for the burns night were also quick to sell out meaning some students were disappointed and unable to attend. 
· Having events during dissertation writing periods would be helpful. Some cohorts are planning weekly dissertation writing sessions that academics will attend. A more school wide event like this would be helpful. 


[bookmark: _Toc132275454]Item: Brief update from reps requested regarding the impact of the industrial action. Have students expressed concerns or detailed difficulties arising from the ongoing UCU industrial action (IA)? Staff will also provide an update on extensions which was raised outside of this meeting.  

The group discussed the above and the below points were raised.  

· Cohort were experiencing anxiety around completing their assessments and many feel they are not equipped to complete assessments or for their professions because of IA.
· Many students felt blanket extensions should be granted to give students more time and reflect the additional time it takes for students to learn on their own. 
CE reply: IA is not a reason for an extension in and of itself. However if the IA is affecting you in other ways (anxiety/ stress) the Extensions and Special Circumstances Service will take this into consideration and we would expect an extension to be granted on those grounds. Student advisers are also still available and students are encouraged to get in touch for individual support.
RB response: Guidance already states that if students have not been taught on a subject, they cannot be assessed on that topic. Meeting learning outcomes can then be challenging. Academics understand how unsettling it is going into final assessments under these conditions, and the exam boards look to mitigate the impact and consider it. 

[bookmark: _Toc132275455]Question raised: refunds as a result of IA
RB response: the University has not sent on any updates on refunds but this will be communicated as soon as further information is available. RB explained how the impact of industrial action would be taken into account during exam boards. Full guidance as well as guidance for students on what to expect will be provided by the University and college once the full impact of industrial action is known. 

[bookmark: _Toc132275456]Issue raised: Guidance for new reps.
Learning things like who the programme director is was not clear when first starting as a rep. This made feeding back about cohort building challenging. In semester 2, once the rep role was clearer, it was easier to take forward discussions with the programme directors and work to make improvements. Having some general guidance or a handover from the previous rep would be helpful. 
RB/GE response. This is helpful and will be suggested to Programme Directors.  
[bookmark: _Toc132275457]Action GE: feed this point back to PD’s

[bookmark: _Toc132275458]Issue raised: Accessibility issue with lecture recordings
Students would like lecture recordings to be more widely used on courses and for recordings to be available for longer periods. This can help people who are not able to attend for legitimate reasons. 
[bookmark: _Toc132275459]Action RB: feed this back and look to see if recording lectures can be more strongly encouraged. 
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