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	In attendance
	Delafrida Ukaga (Global Development Challenges)
Jackline Maingi (International Development)
Jones Odei-Mensah (Sustainable African Futures)
Katie Mayward (Global Health Policy)
Nancy Mukonzo (International Development)
Sibongile Mlotya (Sustainable African Futures)

Barbara Bompani, Director of Online Learning, Chair
Maria Brichs, Online Learning Programme Administrator



	Welcome and introductions

	BB welcomed the reps and thanked them for fulfilling the role. 
Reps introduced themselves.



	General Issues Raised

	· JOM said students liked the asynchronous and flexible aspect of the programme. The volume of readings was manageable however, the buy-out for work release had not been fulfilled for all SAF students for some weeks, which had made workloads difficult. Students were hopeful that it would improve going forward.
· JM said some students really struggled to meet deadlines due to professional commitments such as travel and workloads. 
· BB reminded reps that there were workshops on time management offered by the IAD. SM had taken advantage of workshops and one-to-one advice from the IAD and shared very positive feedback; although she pointed out some students could not take part because workshops were scheduled during the day when students are working. 
· BB reminded reps students in International Development could transfer from the 2-year to the 3-year programme. Unanticipated work commitments were also a valid reason for online students to apply for coursework extensions.
· KM mentioned that third year in Global Health Policy could be isolating because students were only doing the dissertation, and there was not much contact with the cohort, and no structured timetable or interim deadlines. They would prefer to have guidance on doing more dissertation work up-front rather than work by the campus schedule. KM had already met with the programme director to discuss this. 
· DU also mentioned that balancing work and study was hard for some students, in particular trying to meet the deadline for discussions. Some students were coming in from very different backgrounds and had the added difficulty to adapt to new ways of studying.
· JM mentioned that the deadline for discussions was generally Sunday but some courses expected participation by Friday. Many students would like to participate over the weekend. 
· JM enquired about support for students with learning disabilities. BB clarified students must register with the Disability and Learning Support Service.

	Actions

	BB
	Provide feedback regarding workshop times to the IAD

	BB
	Raise issues regarding discussion assessment with Programme Directors
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	Welcome Week feedback

	· JOM had positive feedback about the in-person SAF induction week, in particular being able to connect with the cohort. The online welcome week was useful to reinforce the information and clarify expectations.
· BB asked reps for suggestions to improve the online welcome week.

	Actions

	N/A



	Teaching and Learning feedback

	· JM commented that students liked the self-paced aspect, and that each lecturer had their own style, which added interest. However, some video lectures had low audibility.
· Students wished lecturers and tutors engaged more in the discussions. It was helpful for students to get feedback on their posts when it came to prepare for assignments, but sometimes there was only student participation.
· The first live seminar [GDC] was cancelled due to industrial action and the next one did not address course material; however, it was interactive and seemed to energise students.
· DU said it was not clear what was expected from students to get a good mark in the discussions, and whether they needed to reply to each post. BB referred them to the marking criteria, which should be available in each Learn course page.

	Actions

	JM
	To email complete feedback from survey to MB/BB



	Community-building feedback

	· Students created whatsapp groups but not all students joined. BB encouraged the creation of support groups, either at course or programme level, or by affinity in fields of interest.
· BB highlighted that the Student Development Office could help students to develop activities and events for community building.
· [bookmark: _GoBack]JM said they would like more help for students to visit Edinburgh, including at the end of the degree, to meet supervisors and attend graduation.
· BB encouraged students to link up with students in the same location. She suggested we could facilitate academics meeting with students when they travel.

	Actions

	BB
	Look into ways of connecting academics with students when they travel.

	MB
	Organise meetings for February and April



