SPS PGT Staff-Student Liaison Committee – Meeting 1 2023/24
1st November 2023

Time: 14.30pm-16.00pm 
Location: Appleton Tower 2.14
In attendance: 
	[bookmark: _Hlk149738671]Chair: Andrew Bowman – Director of Postgraduate Taught Programmes, Catriona Elder – Head of Student Support and Enhancement, Gerhard Anders – Directors of Student Experience and Enhancement, Rohanie Campbell-Thakoordin – Student Development Officer, Jessie Kenny – Student Development Officer, Minute Taker: Rebecca Lewis – Student Advice and Support Assistant

Attendance for reps confirmed via outlook invite as no register taken on the day. 
EUSA Rep: Beatrix Frissell-, GEPs Ife Akinmade – AID, Abdul Gafaru Dasana Amin – AID, Pilar Avendano Antunez – STIS, Katherine Bradigan – Soc and Global Change, Shayna Britto- SW, Camilla Duke- Global Mental Health and Society, Shuaiyan Han- Social Research, Zoe Hauser – ID, Hannah Henick Nationalism in Global perspective, Sydni Kuzeryk SW, Irene Lavergne Global Health Policy, Yan LI The Middle East in Global Politics, Rshae Metcalf Medical Anthropology, Kit Rooney Public Policy, Fria Varesmaa GEPs, Xi Zhu Sociology and Global Change. 



 
	Action Points

Contact programme directors regarding timelines for fully planning events during welcome week so students can be given dates earlier in advance.

PDs/SDO should consider online school/programme specific pre-sessional introduction/info events.

Info sessions and programme level comms. Cohort/PD to be reminded of setting up events. 

PDs should be reminded to include part-time students in WW events.
PDs/SDO should consider more informal opportunities for students to meet, e.g., picnics. 

PDs should consider inviting previous years’ programme reps to WW events.

Improve communication around the range of wellbeing resources available at the start of the semester, ideally sent after WW to avoid info overload.

Better clarification of roles and responsibilities, and a who’s who guide for mid semester after welcome week. 

To send round email for PG students regarding Learning Opportunity Fund. 

PDs should be reminded to ensure adequate spacing of deadlines for key courses on their programmes.

Escalate feedback about problems with the university app and central university communications used in WW.
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Minute/Concerns Raised  
Minute Key:
(Q) points/discussion raised by students present at meeting. (A) responses/discussion from staff present at meeting. 

1. Welcome from Andrew (AB) and overview of the agenda.  
Introductions of staff and student reps  
Summary of key issues and outcomes from the 2022/23  
AB: describes purpose of committee – providing a mechanism for communication and discussion between students and staff. This is to work on improving student experience, degree programmes and escalate issues at all levels, when necessary, to the school, college and wider university.  
The University hierarchy can be complex and big.  Through the SSLC students can raise issues, with some that we can act on at school level, others are dealt with through central university and college level.  
Meeting at least once a semester with key academic and professional staff with an agenda including standing items such as student support and your suggestions.  The Minutes from the SSLC will be used to log action points.  The Teams group can be used to communicate more urgent queries which are unable to wait until the next SSLC.  AB outlines feedback cycle/loop. Closing the loop. queries raised in semester and hopefully resolved in the same semester.  
 Any questions or comments re feedback? no comments.  

Invitation for feedback from Reps  
2. Actions from last year SSLC 23/23 
· Study spaces – Opening the taught reading room in CMB to PG Students.  
· Communications with students  
· Social Events – expanded range of social events  
· Visibility of student advisors  
· Effects of industrial action – facilitating communication.  
· Quality of marking and assessment – trying to do better, staff education committee launching a working group, seeking feedback from students.  
· Uni hoodies – Given out during Welcome Weeks. 
AB: Any questions about last year?  
Q1: What were you able to do regarding MAB and strikes? Professors striking this year. What mediations took place?  What are the negotiations at Edinburgh specifically? 
A1: Catriona Elder (CE)- The Head of School (HOS) addressed PGT Reps after he was informed of concerns from the SSLC meetings. We in the SSLC opened communications lines so we know more about student concerns, and we tried to ensure that student’s felt heard about their concerns and worries, and that they were getting the information they needed
A1: AB- student concerns/feedback is always welcomed. It is important for the Head of School to know what is on students’ minds. We can go away and ask about specific information. Negotiations in the industrial dispute are centralised at the national/employers/union level. Some side deals can happen but mainly it is a UK wide dispute. 
3. Welcome Week 
What worked well? What could be done better? Invitation for feedback. 
Q2: Student raised concerns that sometimes communications were late about Welcome Week events. Earlier notice would have been appreciated as some dates were communicated the week before to students.  Many found that Programme Directors (PDs) would send out late communications and the central events app had so many events so would be difficult to know exactly what you were meant to go to.  
A2: Jessie Kenny (JK) – The app is central to the university. We will feedback any concerns raised. PD’s and SDO to discuss so information can be sent as we recognise that it would be helpful to students. We can have a think about the different way to coordinate welcome week comms. 
Q3: students can let the PDs know. Did other programmes experience this? On a positive note, for international students, there was a lot of good communications around what to do as an international before and when you arrive on campus. It would be good to align with general WW communications.  
A3: GA- MAB was disruptive this year which may have had some impact on the summer comms this year. What would be a good time to receive information regarding welcome week events? So, timelines can be clear? 
A3: CE: The challenge this year was that strikes were planned for WW and then were cancelled. We can look to change the approach a bit this year. Timings of when things get sent out rely on admissions confirmation and offer acceptance. Some students are ready to accept and get started and some are waiting up until the week before starting. 
Q4: It was raised that some students weren’t aware of the events app. There was some confusion around Compulsory/Elective courses and arrival on campus. Some students found out about the events app on the website, but some students only found out about the Central Events app through twitter/X.  
 
Some of the Central comms (website and emails) were long and image heavy and not super programme specific. Made it tricky to follow/ know what you should take note of.  

Briefly say about the app – events app through word of mouth. We would get information from different avenues which would make it hard to know which events to prioritise. Students felt there was a bit of an info overload.  
 
A4: JK – We can have a look at the different comms routes to maybe make it clearer for students. 
Q5: Pre-sessional seminars were organised centrally. They were not always super specific. It would be useful to have 1 or 2 seminars by programmes and school more generally. 
A5: Do we think students are more interested in programme specific or central?
Q5: The preference from students seemed to be programme specific. 
Q6: Some students missed sessions then had to catch up. Some issues around finishing matriculation process as you aren’t able to check whether you are fully matriculated, and this caused some unnecessary stress. 
A6: GA- it is good for you guys to feedback as student voice gives us a lot of leverage to report back with. 
Q7: it was raised that some part time 2nd year students felt left out of welcome week activities and weren’t told about the meetings so couldn’t meet/get to know the new students in year 1 of the programme. Maybe the School can look at the Master of Social Work (MSW) programme to look at how they do WW events as they invited along 2nd years/former students, and it was good to hear about their experience.  
Also, just going back to the matriculation process. This seemed to be a stress factor for students as the guidance did not necessarily show how to complete it and there was varying information regarding how to do so. Would be good to have clearer and more specific information.  
  
Matriculation did cause panic amongst students. Students felt there was a lack of communication regarding classes. The SPS website lacked coherence and seemed to be out of date.  

In some cases, the information about rooms and event detail was different across the app, outlook and learn.
 
Also, GP registration – some AID students are struggling, students still waiting to register.  

A7: CE- IF students are still struggling to get registered with GP, matriculation process etc, they can email student advice as their Student Advisors can help. 

Q8: another positive note – everyone seemed to like the hoodies. 

A8: JK- we used up all of this years’ merchandise, which is good! But we may need to have a think about what is given out next year as some students would have preferred some choice (keepcups, hoodies, tote bags) 

Q9: During welcome week the picnic for MSW students was really great and a good opportunity to meet other in the discipline and also, previous students and alumni were invited. As its ahead of formal academic meeting and was a low-pressure social gathering it was really great and would recommend for other subject areas. 
A9: JK- great to hear feedback about the picnic and we can see if this could be used for different events. 
Q9: Meeting the programme reps from the year prior was really helpful. 
Q10: there could be more events for PG events as it seemed that UG student had a busier programme. The compulsory welcome lectures were really useful but there should be an opportunity for an informal meeting/gathering. 
Q11: Few people missed out for tickets of certain events as the information was out quite in advance and some forgot about event/ there weren’t enough tickets available when realising the event was on. 
A11: Rohanie Campbell-Thakoordin (RCT) – Events being put out way in advance is communicated by EUSA/student association. There is budget/resources/space for teas and coffee informal session at the end of semester/ beginning of semester.  
A11: AB: PDs are keen to hear from students regarding student events. It is helpful to know what students want to do.  GA: We continue to remind PDs about cohort events.  

Q11: The PGT Ceilidh was great and very popular as well as the student breakfasts. 
Q12: Regarding study spaces – no emails were circulated regarding the PG Taught Reading Room specifically, so only just found out that it was for PG students specifically. 
A12: CE- We can look into this. The PG taught room used to give access to both UG and PG students but not just for PG from the beginning of this academic year. 
4. Student Support 
GA provided overview of new Student Support Model. AB opens up for feedback. 
Q13: Students appreciated 1-1 meetings with their PDs to plan their goals for the year. Visibility of Cath & student advisors (SA) at meetings in WW was very helpful. 
A13: CE- Did/Does anyone not know who their SA is? 
Q14: student raised that they only found out through Disability and Learning Support Service (DLSS), what are the responsibilities of that role. Feeling of not really knowing what is an SA’s Job?  
Q15: Some peers are feeling do not have time/ there are some language and cultural barriers. Some resources are hard to access sometimes.   
 
Q16: One student said that they managed to find Wellbeing resources such as silver cloud which would be good/helpful to amplify for that.  
 
Q17: Also, a check in with students from Cath/Student Advisers mid semester would also be helpful.   

A13-17: CE: Student Advice and Support Office can help answer a lot of the questions students may have or point you in the right direction.  Please do get in touch if you have any concerns or questions.  

5. Beatrix (EUSA Rep) 
 
PGT Rep: can go by Bea or Beatrix. Beatrix introduced herself and highlighted why she went for the role: To speak up for students impacted by the marking and assessment boycott and industrial action. Advocate for SPS and try to leave the uni/school a better place than we found it.  Students can raise any issues as I have no problem speaking up and getting students’ feedback/concerns across. Will also hold monthly meetings that reps can join also. Will continuously provide feedback to SPS and Uni administration.  
 
What is your preferred point of communication? 

Students would prefer to be emailed.   
 
Beatrix highlighted that students should feel free to reach out. One thing that to highlight to students is the Learning Opportunity Fund – relevant to students affected by week 2 strike and forward to cohort.  
 
Q18: Could you please round info regarding Learning opportunity fund Beatrix?  

Beatrix said she will send out info about above. 

6. Mid Semester Feedback

Q19: The midterm assignments for MSC AID have had a lot of back-to-back submissions. Academics should review timelines so that students don’t feel stressed by overlapping deadlines.  
A19: AB- PDs can coordinate with Course Organisers to see if there can be any flexibility for future assignments. 
Q20: Attendance for some classes have not been taken and some students received a message but have only missed 1 or 2. 
A20: CE- the information that we use is far from perfect data. The university have a Duty of Care responsibility and we use engagement as a way to check on students who may be struggling so they can reach out. Also, the university is the Sponsor for International students, and it has a responsibility to check that students are engaging with their studies in compliance with their visa.  Please ask the tutor taking your classes to record attendance – if there are any issues with it can contact us. (Student Advice and Support)  
Q21: Some tutorials don’t have attendance taken. 
A21: AB- lectures/tutorials attendance should take attendance if under 50 students. However, in courses with more than one class format, attendance may only be taken in one – for example tutorials. 
A21: GA – we can keep reminding course organisers and tutors to take in attendance. 
Q22: Is there any chance of a reading week in Semester 1? 
A22: AB typically, there is no reading week in semester 1. There is one as standard in semester 2 – innovative learning week. PDs could consider them for Semester 1 next year, but this can have a knock-on effect on the end of semester assignments which would be extended closer to the break, which may not suit some students. 
Q23: Some lectures haven’t been recorded and uploaded and this can be a challenge for second language students. 
A23: AB - The policy is that it is up to COs whether to record lectures, though they are strongly encouraged to and have to ‘opt out’. Students can message COs and PDs as to why it is beneficial to students to have lecture recordings. Disability and Learning Support Service – schedule of adjustment can mean some students need recording of lectures to meet their adjustment schedule.  
Q24: Students raised that class locations dispersed across the campus. Can cause them to miss some teaching (end of one seminar/ beginning of other) – CMB and Patterson’s Land – SW  
A24: AB: Can try and escalate but it is a common issue as there is a lack of office and teaching space – an ongoing university-wide problem.  Students raising with COs and PDs to get more suitable space through central timetabling and make them aware of students potentially arriving late. 

7. AOB 
No  
Thanks, and closing salutations by Andrew 





