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	No.
	Query / concern context
	Response / action 
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	Comment on progress towards completion  
	Date completed

	 1
	Positive feedback was noted to ensure good practice continues. 
Students welcomed the following:
· regular communications from course organisers
· contributions from different academics in one course, with variety of backgrounds
· up-to-date course materials, including reflections on recent events
· receiving marks and feedback on time
	· Pass feedback to course organisers.
	AB
	N/A
	

	 2
	Some readings are not up-to-date

	It was clarified that the age of readings issue is complex. There will be texts that are old but are important because they have been influential in the field, or because it is important to understand what was happening at a certain time in history. That said, it is important that courses have fresh materials and that reading lists are reviewed each year.
· Reps to encourage students to provide feedback via the course survey if this is an issue.

	Reps 
	
	 

	 3
	Uncertainty on which support tools are permitted (e.g., to check grammar)
	The University has rules about using GenAI tools but course organisers are empowered to set their own standards at course level. The rules should be clear in the course Learn page. 
It is permissible for students to use tools for improving grammar – this is included in the “Use of AI” statement in the Learn page for each course. University guidance is here:
Using generative AI in your studies: guidelines for students 
· Reps to encourage students to contact the Course Organiser if it is unclear which tools can be used in a particular course.

	Reps
	
	 N/A

	4
	Flexibility on weekly deadlines
Students would like more flexibility for weekly discussion participation submission deadlines – some students can only do coursework at weekends and are catching up on the workload for the previous week over the first weekend.
Students contributing at the end of the participation window are likely to get less feedback from peers and tutors.
	It was confirmed that some courses were reviewing the assessment structure and this issue could be taken into account.
The discussion boards are key to keep students engaged and interacting with each other.
GU suggested group work could be part of the assessment mix.
EA pointed to the assessment model in the course Community Engagement: co-constructing knowledge with communities which includes a digital portfolio with a structured peer-review component that facilitates interaction and engagement.
· Raise with the Programme Directors/Course Organisers.
	AB
	
	

	5
	Students would like to be able to edit discussion posts to correct errors
	This is an issue that has been brought up over the years and discussed with Course Organisers and Learning Technology colleagues. It was decided that posts would be un-editable because when a post is edited, it is marked as “edited” but there is no record of what it previously contained. If the post had replies, it could make the conversation hard to follow.
Being unable to edit also encourages students to think about what they are posting.
It was confirmed students would not be marked down for minor grammatical/spelling errors.
	N/A
	
	N/A
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