[bookmark: _GoBack]PGT Student/Staff Liaison Committee 23/02/2022 
Meeting minutes
In attendance: Kate Wright, Paula Jaime Mendez, Kelsey Short, Alex Jackson, Eden Armstrong, Shelby Thorne, Serena Rossi, Maria Brichs, Chengshi Huang, Paula Postchick, Beccy Mack, Kimberley Neil, Kerry Bowe, Olivia Allison, Rachel Parks, Natasha Khurana, Sophia Knight, Laura Chant, Shubh Mehta, Yi Liu, Catriona Elder, Cristyn King
Kate Wright welcomed all to the meeting and thanked those who had submitted agenda items. Rachel Parks (SWAY team) and Catriona Elder (Head of Student Support and Enhancement) were also in attendance.  
Apologies were received from Leila Shokat (STIS)
Colour coding is as follows:
Yellow =actions to be taken by student reps
Blue= actions taken by PGT Director 
Pink= action taken by another member of staff
Grey=responses from PDs
Green= Issue now resolved.
Bold underlined red– action still to be taken

Item 1: Placement-based dissertations (raised by MSc ID cohort)
Some students felt disappointed because the PBD was a more competitive process than they were expecting. There were fewer placements available and these were not with big organisations that they were hoping for (NGOs, UN, and Scottish Government or other public agencies). Many students had chosen to come to Edinburgh because of the PBD opportunity. The reality was different to what they had been lead to expect. They felt that the university could do more to manage expectations.
Reps from MSc PP, IEP, CPP, GEPs programmes expressed similar concerns to those raised by the ID cohort. There was also a request for more projects focussed on UK, China and India
KW assured students that these concerns were being addressed and the following actions had already being taken:
· KW has called a meeting of the Programme Directors to harvest more contacts from them.
· Lucy Stokes and Rachel Parks were looking at expectation management, how we market programmes and the language around this.
· Targets were being looked at by the SWAY team to see if we can get more projects, and more of the sorts of projects that we want. 
· Rachel Parks came up with 5 more projects (for can be applied for by ID students).
There was a discussion about the bigger organisations and why they were not usually suitable for dissertation placements (they have their own schemes, students have to pay their own way) KW suggested that perhaps it might be better to look at larger NGOs, umbrellas and networks to generate career contacts. This suggestion was received warmly.
Rachel clarified that the School PBD webpages did mention that placements were not guaranteed. She was looking into where students might have been directed to during the application process. 
KW expressed thanks to Rachel for hard work and commitment to finding projects. 
Action taken: Rachel has begun to investigate possible Business School placements with the Scottish Government. Meetings have been set up with the Business School to discuss further. Lucie is in the course of setting targets with SWAY 
KW has emailed all PDs of named programmes to ask them to raise at subject meetings and collect 5 contacts (small progs) and 10-15 contacts (large progrs) to feed to Rachel now, for the cohort next academic year. 
Action still to be taken: Outcome of meetings with Business School to be discussed with PGT Director. A PD meeting has been called on 16 of March to discuss this further. Issue is likely to take ongoing work


Item 2: Mental Health Support (raised by MSc ID)
The issue had been raised that the 4 counselling sessions offered to students by the University was not enough and there were long waiting lists and no support over the holidays. 
Students received a lot of emails about looking after mental health but it wasn’t clear where to go for support. 
Catriona Elder explained that there were a number of services available that were underused.  The chaplaincy had a listening service that was available out of hours and there were some drop-in, and phone counselling sessions available at the central health and wellbeing service. She recognised that there was a lot of pressure on the support services. The University and the School were investing in expanding wellbeing teams and student support team. New re-designed services should be available from next year. 
Students were reminded that they can contact their SSO for support -they would be able to signpost. Programme Directors should have links to various support services as well. 
KW pointed out that there were also two funding avenues for organising events at programme level to foster community activities. Students could apply for the Programme Initiative Funds or the Student Initiative Grants by contacting Lucie Stokes: https://www.sps.ed.ac.uk/staff/lucie-stokes. 
Action taken: Catriona has compiled links to MH support services for  reps. Kate has posted these in TEAMS and requested that they also be emailed out.
Issue resolved

[bookmark: _Hlk97219431]Item 3: Academic calendar (raised by STIS) 
There was some confusion over when students (particularly international students with visas) were expected to be in Edinburgh and when they were allowed to travel. There was conflicting advice from UK government and the University’s immigration service and there were discrepancies across the schools regarding what constituted term time. Students felt it would be helpful to have some guidance from the School. 
Action: KW has received written advice from College and posted it in TEAMS channel for reps.
Issue resolved.

Item 4: Support for Online/Hybrid session
There was concern over the university’s lack of technical support for online learning in cases of emergency or illness.  Rooms did not have the equipment to stream and some classes had been missed as a result. 
Kate explained that the University was looking into investing in the technology but there were procurement regulations to be followed and ethical issues that needed to be considered. It would likely take up to 5 years to put in place.
Issue resolved.


Item 5: Issues with PG/UG Jointly taught courses (raised by Social Anthropology)
· Some students did not feel that they had received constructive feedback on their essays. There were instances where markers had not put their names on papers and this often aligned with inconsistent/non-constructive feedback. 
· Grades for all of the courses were released late and there was no communication from the course organiser explaining why. 
· The PG experience did not feel unique because the Learn pages, lectures and the assessments were the same for both PG and UG.  
Kate explained how the moderation process worked and why the large number of SCs and extensions effected the later stages of the marking process and when marks were released. She emphasised that the course organiser should communicate this to students and use sensitive wording around extensions. If any students were experiencing problems with funding or applications due to grades coming back late, they should get in touch with Kate who would follow-up with Programme Directors. 
Action already taken: KW has spoken with Programme Director and Exams Convenor, reminders about the need for communication are being sent to all COS and Exams Convenor will chase in future if nec.KW has also spoken with Programme Director about the issue of distinctness of the PGT programme (including the Learn site and lectures). 
Action taken: PD has responded to say he will address this next year
Issue resolved

Issue 6: Covid Safety (raised by MSc CPP)
Students were concerned because some of the teaching rooms are very small and felt Covid unsafe because distancing was not possible. Some students had been taking their face coverings off to speak in class, which left others feeling exposed to unnecessary risks. 
KW suggested that the concern over safety and room size should be raised with the seminar leader or tutor who could in turn raise with Programme Director.
Issue Resolved
 Item 7: Travelling for Research Purposes
A question was raised about whether or not PGT students were allowed to travel for dissertation research. Would the University provide financial support? 
KW explained that Programme Directors have discretion to determine what could be done within the programme, within School parameters. PDs would be able to clarify what is permissible on their programme. If a student was travelling for research purposes they would need to be get their Health and Safety assessment approved, and will also need to get their Ethics application approved.
For enquiries about fieldwork expenses, students were advised to contact Lucie Stokes.
Issue Resolved


Item 8: Course-level feedback announcement (from Meryl Kenny)
From September 2021, the University was no longer using centrally managed end of course feedback surveys (CEQs). This was meant to allow Schools to have ‘greater flexibility in the running of course feedback surveys, including choice of questions and timing.’ 2021/22 was being treated as a transitional year – in SPS we have been continuing with existing approaches to mid- and end-of-course feedback during this time (through an online TEL-designed survey). At the same time, we are working on developing new approaches to course-level feedback from 22/23 onwards, in line with the new Student Voice Policy, through a working group with academic staff, L&T, the TEL team and the Teaching Offices. A crucial part of this work will be getting your input as students, and we’ll be getting in touch with student reps – and bringing things back to SSLCs and other fora for your input – but if you’re keen to get involved in these discussions, you can also get in touch directly with Meryl Kenny (sps.qaec@ed.ac.uk) or Andrea Birdsall (sps.dug@ed.ac.uk).

KW thanked all PGT reps for attending the meeting and for the input and feedback. The minutes and follow-up actions would be published on the Teams channel. 

