




Reduce inequalities and make support 
accessible to all during times of need.



Draw on a range of evidence and involve multiple 
user and policy perspectives in 

design and delivery. 



 Minimise the amount of 
 personal data collected.



Communicate to the public about front-end data 
collection and back-end data sharing. 



Embed digital services within 
human support networks. 

 



Give individuals a choice over being 
subject to automated decision making.



Minimise claimant 
administrative burden.





These digital welfare principles resulted from a report, ‘Advancing Datafied Welfare 
Administration: Insights and Experiences on the Digital Welfare State in Scotland.’ 

This report collated findings from three separate research studies (2022-2025) and 
a stakeholder workshop held in March 2026. The report can be found here: 
https://www.sps.ed.ac.uk/research/research-project/understanding-and-shaping-
digital-welfare-state-scotland

The stakeholder workshop took place at the University of Edinburgh and 
included participants from civil society/third sector organisations, Scottish 
Government, academics, and researchers. 

The three studies are: Navigating Digital Welfare 
(https://digitalwelfare.sps.ed.ac.uk/), Automating Universal Credit 
(https://automatinguc.co.uk/), and Data Benefits 
(https://www.sps.ed.ac.uk/research/research-project/data-benefits)

The illustrations in this brochure were funded by a University of Edinburgh 
CAHSS KEI grant (2026).
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