Student-Staff Liaison Committee: Online programmes
Action Tracker
Date of SSLC meeting: 30 October 2025, 15:00 GMT
Attendees: 
Andrew Bowman (Director of Postgraduate Taught Programmes, Chair)
Idorenyin John (Global Challenges)
Germaine Uzayisenga (Global Challenges)
Maria Brichs (Deputy Teaching Services Officer, Secretary)
Apologies:
Euphrasia Atieno; Taoheed Dauda (International Development)
	No.
	Query / concern context
	Response / action 
	Assigned to
	Comment on progress towards completion  
	Date completed

	 1
	Can lecture recordings be downloaded? 
Some online students are in remote locations with poor connectivity and it would be very useful to have this option
	Contact TEL team
	Maria
	Maria spoken to TEL - enabling recording downloads can only be done course by course. Students in remote locations or with poor connectivity can email MB at PGTaught.sps@ed.ac.uk with their UUN so courses they are taking can be looked at.
Students taking courses in other schools should contact course organiser directly.
Displaced student has already been given access to course materials for Global Health Challenges (Medical School)
	

	 2
	Lack of awareness of mental health services
Some online students are unsure of which services are available to them
	Student Advisors / Programme Directors to email cohorts with information
	Andrew / Maria
	Reps sign-posted to Learn Hub>Wellbeing and support services, and the new online students website: Your wellbeing.
	 

	 3
	Cohort building
Can reps create whatsapp groups to facilitate interacting with fellow students?
	Students and reps can create whatsapp groups. Maria can circulate the details of groups as required
Programme Directors could look into organising a live online event
Reps also sign-posted to Online Learning Hub Teams site
	Andrew / Maria
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