SPS PGT Student-Staff Liaison Committee – Meeting 1 2024/25
6th November 2024

1) Welcome and introduction

· AB started with introductions of everyone in the meeting with brief mention of their roles.
· As this was the first PGT SSLC meeting of the year, a brief overview of how these meetings are run and how they contribute to the running of the school was explained. 

2) Summary of key issues and outcomes from the 2023/24 SSLC

· Induction and welcome week events:
· Points raised last year about how information could be given a little earlier – an effort has been made by the School to improve this for students. 
· 3-week turnaround time for marking assessments: 
· Cases last year where this was not being met and therefore having a negative impact on students. The issue was addressed by the school through a monitoring and escalation system, with any delays required to be communicated to students and line managers brought in to address significant delays.
· Feedback improvements 
· Student reps last year suggested that feedback for some of last year’s assessments could be improved. In particular that there were not always clear guidelines or criteria for assessments. 
· The School developed standards for assessment criteria/rubrics, and require all courses to clearly state assessment criteria. Feedback standards are not built into the moderation processes. 
· Student advice availability 
· Last year’s SSLC suggested that it can sometimes be difficult to find what kind of student advice and support is available to them and where.
· This year, a bigger effort has been made to produce information on support available to students, how they can access it and opportunities to meet with the PGT student advisers. 
· MSc taught reading room 
· The SSLC raised last year that the space could be improved.
· New equipment has been added to the space this year including sofas and computers to make the space nicer and a more effective study space.

3) Beginning your time as a student in SPS 
· Availability of rooms 
· Students were not clear on what rooms are available to PGT students or how to access them. (Kat, GHEPS)
· Sense of frustration from the cohort that the reading room was available to them, however only found out about it by chance – specifically during midterms as the library was full. (Kat, GHEPS)
· Issue that reading room access for PGT students was given fairly late in the semester. (Kat, GHEPS)
· Suggestion for a tour of SPS during welcome week. (Kat, GHEPS)
· The [reading] room itself is a nice space. (Charlotte, GHEPS)
Suggestion: (Chase, ID) Programme reps let their cohorts know about the availability of the [reading] room.
· Suggestion: (Liz, AID) An email about the [reading] room and how to access it e.g., ask for access at reception, make sure you have your card etc.

· Welcome Week 
· Very helpful to have the initial meeting with the programme directors. (Liz, AID)
· However, while there was a lot of helpful welcome week events, there was not a lot of information about the courses involved in the programme so that students found that they were sorting courses in week 1 when they already had readings/work to complete (Liz, AID).
· This programme had an online session before the start of the year and before the welcome week induction which was informative and allowed students to prepare in a timely manner, suggestion to make it more widespread. (Liz, AID)
· AB suggestion of changing the online induction content a little to give students more information on the content of the course and how best to prepare.
· Suggestion (Liz, AID): Link these information sessions to Learn access so that students are able to see the readings in advance and prepare in a timelier manner.
· Some smaller cohorts and cohort events where everyone on the programme could meet each other and helped create a sense of community within the programme. Bigger cohorts struggled with this and even though there was a PGT wide Welcome Week ceilidh, the lack of cohort building within bigger programmes was disheartening. (Maria, PP)
· Potential trip to the Scottish Parliament next semester but feels a little late for cohort building.
· Cohort Building events created by the student reps, but students would have appreciated an event for them in welcome week – for creating community for shared study or international students who would benefit from the social space the event would create. 
· AW talked about SDO influence in this area – Currently speaking to programme directors about this and trying to map what is already available to students and what they may be able to do in future years.
· AW open to further conversation about what types of events would be beneficial to PGT students.
· AW mentioned the Student Initiative Fund (SIF)is available if students wish to apply to create events for their cohorts.
· 40-50% of cohorts appeared not to have any kind of welcome week event within the first few weeks of the semester (Show of hands, taken by AB) 
· Some programme directors organised events as programme representatives elected after the time events would be needed – thus, timing does not always work out for reps to plan the events as they would be most beneficial in the first few weeks. 
· Some clarification of the budget for planning events was required – this budget of £25-35 per student is for programme directors/ cohort leads not student reps (AW), student reps should look to apply for SIF if this is something they are keen to do.
· Suggestion: Communicate to reps what funding is available/ going to be available to apply for to plan events.

· Assignments
· Expectations for essays and writing style, especially for international students, is not very clear – clearer guidance and expectations for assignments would be useful.
· AB explained that all courses should be showing students how best to handle to assignment and what an essay reaching the assignment expectations looks like. In some cases this can be aided by past examples, and if this is not being provided they can ask their course organiser. In all instances there should be clear assessment criteria. If this is not happening, students can raise the issue at various places, with the course organiser, including in course feedback questionnaires, or programme directors. 
· Suggestion: Common marking rubric may be useful, especially to international students.
· Timing of feedback, especially if it was to inform an additional assignment, proved stressful for some students as they would not have time to implement any advice provided by teaching staff.
· The timing of assignments being released has been difficult for some students in being able to manage study time vs life outside the university.
· Suggestion: Providing the syllabus earlier could be useful – readings and assignments with dates ahead of time. 
· AB to ask Technology Enhanced Learning about dates by which Learn pages should be published. 
· Guidelines on requirements for essays e.g., Word count, referencing. Students have noticed that different teaching staff have different preferences – they often try to lead back to school guidance but guidance is limited.
· AB to make sure colleagues are providing relevant and consistent information. The School does require teaching staff to provide this kind of information.
· Some students feel that lecturers are spending too much time spent on regulations for assignments when this could be written in an email thus taking time from learning the content in class.
· AB said that this is sometimes important because lecturers’ experience is that not all students read emails.

· Learn materials 
· Readings and materials to help with essays are not becoming available until about a day or two before thus making it difficult for students to manage their time and prepare in advance.
· Appears to be quite a widespread issue e.g., International Development finds this issue with all their compulsory courses.
· No course outline for some courses meaning that students had to wait for readings to be released on Learn instead of being able to see what readings were coming.
· AB to look into the guidance for teaching staff relating to this issue. Material should be released in good time ahead of the class.

· Week 1 – timetabling issues 
· Classes not being finalised in timetables, and only being published with short notice to personalised timetable. This included the location of classes so students showed up in the wrong place.
· AB & CE raised that the central timetabling team faced challenges of rooms being out of use at the last minute and a new IT system 

· Information available to students 
· Some students feel like there is a lack of information to students about many things that have been brought up during this meeting. 
· AB mentioned the website and the PGT handbooks but students feel that the information is not robust enough.
· CE asked if these handbooks were accessible, students raised that these were being sent these via email and/ or programme handbook on Learn pages 
· Navigating the websites is difficult thus don’t know what support is available and spread over different webpages
· AB suggested that a mid- semester email reminder of where resources are and how to access them could be useful.

· Disability access
· Students not knowing rooms ahead of time can be difficult for people with mobility issues 
· CE: First point of contact should be the student adviser who can help to raise with DLSS and create schedule of adjustments and then raise it to timetabling.

· Diversity
· Disconnect with intersectional theories and how it’s being taught.
· AB suggested raising this with the programme directors/ cohort leads.
· Students encouraged to mention this in their course feedback.

· SPS community building
· Needs to be more widely advertised.
· AW mentioned this is being actioned. 

4) Assessment and feedback

As we did not have time to continue in the meeting, this additional feedback regarding assignments was gathered via Teams at a later date: 

· For the Core Quantitative Data Analysis course, the organisers released the marks and feedback the working day after the due date, which was three days (including the weekend) after the three-week mark. The three-week mark deadline is a wonderful tool to hold supervisors accountable for students’ ability to perform (and for their mental health), but it feels as though supervisors are almost intentionally waiting to release marks until they are forced to do so. This feels more like a social/morale concern than a rules concern. Is there anything we can do to encourage supervisors to not wait/possibly procrastinate? - Ellie McKeown, MSc Social Research 

5) Any other business

· EUSA Rep for SPS
· Involved in a discussion with AB about assessments 

· Issues can be raised out with meetings on Teams or with AB by email  







