Student-Staff Liaison Committee: UG Student Council and School Leadership Meeting 

 
30th April 2026
 Venue: VIOLET LAIDLAW ROOM
 1. Welcome and apologies
Apologies: 
· Faye Stephens - Sustainable Development 
· Kamila Macedo -Social Policy
· Max Herschlein Politics, Philosophy and Economics
· Nathan Coombs- Director of UG teaching
In attendance:
Student Council members
· Anna Faith Scott- Social Policy
· Annabella Alovatti- Social Policy
· Ben Fulford- Sustainable Development
· Eline Hoestmark- Sociology 
· Soline Williams- Social Anthropology and Social Policy
School Team
· Meeting Chair: Annika Bergman Rosamond- Director of Students
· Catriona Elder- Acting Head of Teaching and Student Administration
· Jackie Gulland- Deputy Director of Learning and Teaching & Director of Quality Assurance
· John Devaney- Dean and Head of School
· John Harries- Deputy Head of School and Director of Learning and Teaching

· Claire Moggie- QA and Curriculum unit- minutes




2. Report back on action points from previous meeting(s)
· Follow-up update has not yet been circulated, several actions remain in progress, including some straightforward items nearing completion.
· Work on key Student Council contacts and committee information is underway, with plans to expand this into a broader resource covering additional Student Council guidance, a further meeting is scheduled for May to progress this.
· An issue was noted regarding the timely availability of lecture materials (e.g., PowerPoints), initial findings suggest awareness of the 24-hour requirement may be inconsistent among some staff, and this is currently under review.

3. Discussion items
3.1 Enhancing Student Transition Support
· Students reported a lack of clarity around processes, prerequisites, and where to find key information.
· Joint degrees were highlighted as an additional source of confusion, particularly in relation to contacts and administrative processes.
· Proposal to develop targeted transition events with input from the Student Council.
· Suggested inclusion of student ambassadors and relevant academic staff in these events.
· Agreement to identify key transition points and design support accordingly.
· Lack of clear contact information and coordination for joint degrees was highlighted as a key issue.
· Proposal to replicate best practices from PIR and establish annual coordination meetings for joint degrees.

3.2 End of Course Feedback – 2025/26 quantitative feedback & 2026/27 planning (JG/JH)
· Slight improvement in response rates, though overall participation remains low.
· Emphasis on improving communication of the importance and impact of feedback, including clearer engagement from course organisers.
· Suggested increasing opportunities to collect feedback during lectures and tutorials to improve participation.

3.3 Understanding Lecture Attendance (JH)
· Limited understanding currently exists regarding why students do or do not attend lectures.
· Survey and student feedback identified contributing factors including teaching quality, commuting, work commitments, timetable structure, and levels of engagement.
· Ongoing survey work is expected to provide further insight.
· School leadership will work with the Communications Team and Student Council to improve survey response rates.

3.4 Guidance for the constitution and operation of Student Council (ABR/JH)
· Proposal to develop a guidance document outlining roles, committees, and processes.
· Need identified to ensure continuity and clarity for future Student Council representatives.
· Agreement to hold a dedicated meeting to develop this guidance further.

4. AOB
JD noted that some students have raised concerns regarding the University’s financial situation and the potential for programme closures. It was confirmed that there are no plans to close any SPS UG programmes. It was agreed that a formal communication will be issued to students to provide reassurance and clarify the situation.

5. Details of next meeting
· TBC – anticipated early autumn.



  
Student-Staff Liaison Committee: UG Student Council and School Leadership Meeting-10/02/2026
 Action Tracker

Date of SSLC meeting: 30/04/2026
Attendees:  Anna Faith Scott- Social Policy; Annabella Alovatti- Social Policy; Ben Fulford- Sustainable Development; Eline Hoestmark- Sociology ;Soline Williams- Social Anthropology and Social Policy; Meeting Chair: Annika Bergman Rosamond- Director of Students;
Catriona Elder- Acting Head of Teaching and Student Administration; Jackie Gulland- Deputy Director of Learning and Teaching & Director of Quality Assurance; John Devaney- Dean and Head of School; John Harries- Deputy Head of School and Director of Learning and Teaching

Apologies: Faye Stephens - Sustainable Development; Kamila Macedo -Social Policy;
Max Herschlein Politics, Philosophy and Economics; Nathan Coombs- Director of UG teaching
Themes: 
· Academic policy, regulation and QA
· Assessment & Feedback
· Careers, Employability and skills development 
· Course Enrolment 
· Estates and Spaces for Students 
· Learning Technologies, IT and Web
· Library and Collections 
· Safety and Security
· Student Support
· Student Voice 
· Students Association 
· Timetabling and Exams
· Wellbeing
· wider student experience 
· other/unknown
	No.
	Query / concern context
	Response / action 
	Theme 
	Assigned to
	Priority level 
	Due by date
	Comment on progress towards completion  
	Date completed

	1
	Student survey asks key questions (incl. lecture attendance). High response rate needed to inform work and capture student views.
	Share student survey with JH.
	Student Voice
	BF
	Medium 
	11/05/2026
	
	

	2
	Student survey asks key questions (incl. lecture attendance). High response rate needed to inform work and capture student views.
	Plan improved promotion of the student survey (with communications team) to increase response rate.
	Student Voice
	JH
	High
	11/05/2026
	01/05/26 Survey promotion was carried out by SPS Coms team, Foyer screens used to display, free coffee for completion extended to 22 May, socials going  and it will be included in the 22 May student briefing.
	

	3
	Enhancing Student Transition Support paper requires further discussion.
	Take paper to Student Life Committee for further discussion.
	Student Support
	CM / ABR
	Medium 
	01/05/2026
	Action completed.
	01/05/2026

	4
	Joint degree students need clear, co-ordinated points of contact, good practice exists (PIR).
	Identify, document, and co-ordinate key joint-degree contacts via discussions with Heads of Subject, incorporate PIR best practice, aim to establish annual co-ordination meetings.
	Student Support
	JD
	Medium
	14/09/2026
	
	

	5
	Continue work to improved course evaluation promotion and integration into teaching time to improve response rate
	Promote course evaluations and integrate into teaching time, provide updates to Student Council as needed (next due sem 1 mid-course feedback).
	Student Voice
	 L&T / QAU
	Medium
	10/2026
	Update required ahead of mid-course feedback.
	

	6
	Concerns among students about UG programme closures, need clear comms.
	Contact Comms team to draft message to students re UG programmes to address concerns around programme closures.
	Student Support
	JD
	Medium
	22/05/2026
	
	

	7
	Student Council to share Cohort lead paper 
	Share cohort lead paper with JH / ABR.
	Student Support
	BF
	Medium
	22/05/2026
	
	

	8
	Create Student Council guidance that defines roles, committees, and processes, ensuring consistency and continuity.
	Hold a dedicated meeting (mid-May) to develop Student Council guidance.
	Student Voice
	Annika / Nathan / Student Council Reps
	Medium
	Mid-May 2026 (meeting), 14/09/2026 (final)
	Meeting arranged for 25th May.
	

	9
	Outstanding actions from previous meeting need confirming and tracking.
	Circulate agreed actions from previous meeting and update as progress is made on outstanding actions.
	Student Voice
	CM
	Medium
	08/05/2026
	To circulate by 20th of May.
	

	10
	Need a clear plan for targeted student transition events (what is needed, and when)
	Develop proposals for targeted student transition events in consultation with the Student Council, agree which events are needed and when they are most beneficial.
	Student Support
	Annabella Alovatti / JH / ABR
	Medium
	14/09/2026
	
	



