Student-Staff Liaison Committee: SPS Postgraduate Taught (Meeting 1)
Agenda

Date/time of SSLC meeting: Wednesday 29 October 2025 
Venue: Lister Learning and Teaching Centre, Room 3.3
1. Welcome 
 
2. Introduction to the SSLC: functions and ways of working 
 
3. Summary of key issues and outcomes from the 2024/25 SSLC 
 
4. EUSA rep - Vikram Madhavan 
 
5. Student council 
 
6. Main agenda item: beginning your time as a student in SPS  

We want to get your feedback on the experience of beginning your time as a student here, and your introduction to your courses, programmes, the School, and the university: 
 
I. What worked well? Are there particular things we did that were very helpful to settling in and getting started with your studies? 
II. Are there any things you think we could do better next year?  
III. Is there any information or support you are still lacking? 
 
7. Open discussion  

This part of the of the meeting will be for open discussion of any questions or concerns you would like to raise. 



Student-Staff Liaison Committee: SPS Postgraduate Taught (Meeting 1)
Action Tracker

Wednesday 29 October 2025; Lister Learning & Teaching Centre, Room 3.3
Attendees: 
Staff: Andrew Bowman (Director of Postgraduate Taught Programmes) (Chair); Cath Thompson (Student Adviser); Rohanie Campbell-Thakoordin (Student Development Officer); 
PGT Programme Reps: Favour Abatang; Peace Kwizera; Kelbet Maidan; Katy Jo Burton; Anika Hergert; William Marratt; Xiao Li; Sultan Abdulrahman S Khan; Maya Nurbhai; Thom Leech; Sarah McWhirter; Khulud Bin Dakhil; Ziou Zhao; William Taylor; Maggie McCulloch; Oscar Constantopoulos; Ashandi Prawira; Jessica Meadows-Smith; Ben Ward; Caroline McClafferty; Fangzhuo Song; Gracie Hess; Juno Ni; Luis Hernandez Calixto; Vikram Bharathy Madhavan; Giulia Brown;

	No.
	Query / concern context
	Response / action 
	Assigned to
	Comment on progress towards completion  
	Date completed

	 1
	Insufficient seating in lectures and tutorials at the start of the year; frequent location changes; consecutive classes scheduled in different locations with not enough travel time 

	Will liaise with Teaching Office/Timetabling team
	Andrew Bowman
	In progress. Estates remains a challenge given the nature of our city centre campus. Timetabling can make in-session changes to classrooms where there are exceptional justifications, such as insufficient space. This is more easily achieved in smaller classes where options are more plentiful. If students have serious concerns about a classroom negatively impacting their learning, they should communicate this to the Course Organiser, who can request a change. The central university is seeking to introduce a new timetabling system in the coming academic year, and student concerns will be relayed in consultations for this process.   
	  N/A

	 2
	Overload of emails, especially at the start of the year – many aren’t relevant, hard to then locate keep those that are e.g. wellbeing, health, accommodation especially for international students
	Will liaise with Catriona Elder (Head of Student Support & Experience)/Pre-arrivals team
	Andrew Bowman - Catriona Elder / 
	We agree this is an important issue, and want to ensure students are kept informed while not being overloaded with information. At School level we have tried to consolidate emails into a single Student Briefing. We have little control of approaches to emailing in other parts of the university. We do raise this concern in central for a in which school staff participate. 
	  N/A

	 3
	Course selection: communication on availability and allocation process; information on course content (DRPS); more drop-ins for course queries
	At the DRPS rollover, COs will be reminded to refresh information on the DRPS. All COs are reminded to maintain weekly drop-in hours for student meetings, and Cohort Leads to make themselves available to students to advise on course selection
	Andrew Bowman 
	 Completed
	  09/02/26

	 4
	Nationalism in Global Perspective: uncertainty around future of programme
	Clarification sought from head of school.
	Andrew Bowman 
	 Completed – email sent to programme reps.
	  26/02/26

	 5
	Mismatch between resource lists and course content
	COs were reminded at the CO briefing ahead of S2 about their responsibilities for updating online course content.
	Andrew Bowman 
   
	 Completed
	  12/01/26

	6
	Very short turnaround between details of assessment and deadline on specific course (People First)
	Have discussed matter with the CO in question and reminded them of requirements in this area.
	Andrew Bowman 
	 Completed
	 09/02/26

	7
	Assessment:
Unclear where to find details on formatting, word counts etc.
Assessment examples where available aren’t always on relevant topics from previous year
Assessment support not always targeted at the right moment
Inconsistency around marking criteria rubrics
	Reminders about expectations in this area where emphasised in the CO briefing at the start of the semester, and in CO briefing emails.
 

Concerns about difficulties in reaching required standards in this area have been flagged int he School’s Internal Periodic Review process for further discussion in March.
 
The School aims to complete a second audit of Learn assessment pages in S2 26. 
	Andrew Bowman 
 
	 Completed
	09/02/26

	8
	Financial restrictions: (differential) impact on reduction in student development activities; impact on courses where tutors no longer available 
	The concerns with financial constraints and their impacts on student activities and use of tutors has been emphasised in the School’s Internal Periodic Review, as a means of communicating these concerns to senior leadership of the school/university. The L&T directorate is investigating instances in which classroom time may have been reduced due to reductions in GH tutors.
	Andrew Bowman 
	 Completed
	09/02/26

	9
	Not enough class time especially where a course doesn’t have tutorials, how to ensure time for collaborative work.  
	The School is running a  Sustainable, Creative Approaches to Learning & Engagement (SCALE) Project to address this issue, investigating ways to support engagement in the absence of tutorials. 
 
Concerns about cuts to GH tutors have also been raised in the PGT IPR.
  
	Andrew Bowman 
	 Completed
	N/A

	10
	Availability of careers information, especially appointments with Careers Adviser. 
	Students advised to speak to Programme Directors about arranging sessions on e.g. careers and post-degree pathways. 
 
Internal Periodic Review in Semester 2 will consider employability and skills on SPS PGT provision as one of two main agenda items to try to find ways to address this. The careers service will participate in this.
	Andrew Bowman 
	 Completed
	09/02/26 
 
 


	11
	Arranging to see academic staff during drop-ins – MS Bookings works well
	All COs have been reminded of this responsibility in S2 CO briefing. COs can use their own approach to booking systems.
 
	Andrew Bowman 
	 Completed
	16/01/2026








SPS PGT Student-Staff Liaison Committee – Meeting 2 2025/26
11th March 2026, 14.00 – 17.00, Appleton Tower (2.12)

1) Welcome and introduction
2) EUSA Rep
3) Generative AI in your studies
We would like to hear student rep views on how GenAI is impacting your education, and what more the School could be doing around this. In particular:
· Use of GenAI in assessments.
· Use of GenAI by students in classrooms.
For reference, please see the University’s current guidelines for students on GenAI use, which are adopted on most SPS courses: Using generative AI in your studies: guidelines for students | Computing | Information Services 
4) Assessment and feedback
We have been attempting to improve our approaches to assessment and feedback in the School. We would like to hear from you:
· What are the examples of good practice in the assessment and feedback you have come across so far?
· What areas do you think the School needs to improve when it comes to assessment and feedback?
5) Open discussion
Any other issues you wish to raise for discussion


	No.
	Query / concern context
	Response / action 
	Assigned to
	Comment on progress towards completion  
	Date completed

	 1
	Concerns about quality / relevance of assessments requiring students to use GenAI 

	Enquire as to whether the Board of Studies should scrutinise / approve any use of GenAI in assessments
	Andrew Bowman
	This issue was taken to the April meeting of the SPS GenAI working group. The School’s Director of Quality Assurance and incoming Director of Teaching will be working over the summer to update Board of Studies processes, and as part of this will consider ways for the board to scrutinise GenAI issues in course proposals / course change proposals.    
	  N/A

	2
	Concerns about widespread use of GenAI tools in the classroom, both for live translation and to formulate responses to group discussions. Reps suggested that this was a concern in terms of privacy, and the quality of the learning experience. 
	The School should consider producing clearer guidance for students and staff on this topic. 
	Andrew Bowman
	This issue was taken to the April GenAI working group. The University level student-facing GenAI guidelines have recently been updated to state that use of live translation tools is prohibited. Students will therefore be made aware of this when they read the GenAI guidelines which are embedded in Learn pages as standard. The group will also be drafting instructions for staff on how to handle breaches of these guidelines. These instructions will be presented to May education committee, and included in the Course Organiser handbook for academic year 26/27
	April

	3
	There is a climate of fear around GenAI detection tools. Many students are of the impression that staff are using GenAI detection tools, and that they will be heavily penalised if they are falsely suspected of using GenAI (i.e. in terms of stylistic features of their assignments). 
	The University level GenAI guidelines set out what uses of GenAI are permitted/forbidden. GenAI tools can be used to improve grammar without penalties under these guidelines. These guidelines are used as standard on SPS courses, and students must confirm they have read them in order to access assessment folders, and the link to the guidelines are also embedded in other sections of the assessment folder. Course organisers can adopt bespoke guidelines when there are pedagogical reasons for doing so. In such instances, staff have been instructed to explain the system they are using on the Learn page. The feedback from reps suggests that these messages are not getting through to students, and that course organisers should be doing more to explain to students what uses of GenAI are/are not permitted. 
	Andrew Bowman
	This issue was taken to the April GenAI working group. The group will be drafting enhanced guidance for COs on speaking to their students about GenAI use, including explaining what uses are permitted/forbidden, and what they consider to be appropriate use in support of learning. This will go in the Course Organiser handbook, with drafts presented to May Education Committee.
	

	4
	Concerns that many courses lacked clear instructions and rubrics for assessments
	The School has been working to improve practice in this area. Staff are given clear instructions that they are required to do this. Clearly there are still problems with implementation. Management committee and the Learning and Teaching Directorate are aware of these problems, and will be taking steps to address them. The School teaching office conducted an audit of course learn pages last year to assess compliance rates, and based on this feedback will conduct a follow-up audit this summer. Audit findings will be relayed to management committee and Education committee. Where students are concerned about insufficient information on assessments, they should flag this to COs and/or PDs.
	Andrew Bowman / Katy Cameron
	An audit will be carried out over the summer, with findings sent to management committee
	In progress

	5
	Concerns that some marks are still being delivered late and with no communication from COs to explain the delays.
	The School acknowledges this is a problem and continues to work on the issue using an escalation process introduced in the previous academic year. Feedback will be sent to L&T where return rates are assessed on a weekly basis.
	Andrew Bowman
	Completed
	April

	6
	Concerns about the poor quality of feedback – feedback is sometimes very short and uninformative, with little guidance on how to improve.
	The School has guidelines (see here) for staff on expectations for feedback, and moderators are expected to check that markers are following these. Where feedback standards fall significantly below these expectations, students should contact PDs.
	N/A
	N/A
	N/A

	7
	Some teaching staff do not have office hours.
	All staff are required to have office hours, and this instruction has been communicated clearly. Where students find that staff are not offering office hours, they should contact their PD.
	N/A
	N/A
	N/A

	8
	Students would like clearer communication about what funds are available for organising events and how to access them
	This will be passed on to the SDO.
	April Willis
	In progress
	



