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24th January 2024

Chair: Andrew Bowman – Director of Postgraduate Taught Programmes. 
Minute Taker: Claire Moggie- QA and Portfolio Officer 
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	Rep name
	Programme 

	Beatrix Frissell (UG School Rep)
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	Msc The Middle East in Global Politics 
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	Hsiao-Jun Wang
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	Msc Global Health Policy FT
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	Yan Li
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	Yi Sun
	MSc International Development
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Gerhard Anders – Director of Student Experience and Enhancement, Rohanie Campbell-Thakoordin – Student Development Officer, Jessie Kenny – Student Development Officer, Cath Thompson - Student Advisor, Kasia Mazurkiewicz Student Advisor 
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[bookmark: _Toc158364534]Welcome and introductions.
AB opened the meeting. The Representatives and staff introduced themselves. 
AB brought up an issue with the current PGT rep email list and that this was not working as it should. Several reps reported not receiving communications through the email list. The matter is under investigation. Meanwhile, emails will be individually sent to reps instead of using the mailing list until the issue is resolved.
AB also pointed representatives to the team site that has been set up and can be used for communication and collaboration. 


[bookmark: _Toc158364535]EUSA rep section Beatrix Frissell (School Rep) 

BF provided updates from the previous semester. Student Council meetings were found to be beneficial and are something all representatives can attend and participate in. 
Meetings with various SPS staff have taken place to consider feedback from students. A survey on facilities garnered positive responses, leading to discussions at the student council and subsequently with AB. A walkthrough of the basement, specifically the PGT study room, occurred to explore opportunities for improvement. It is hoped that by the end of the academic year some improvements will have been actioned. Current considerations are: 
· Better signage for group study space 
· Improved lighting in study space 
· A microwave in the kitchen
· Couches outside 
[bookmark: _Int_TLaFGUMt]Along with the PGR and UG School Reps there are plans for another meet and greet on the 29th of February from 9-11 in CMB (Chrystal Macmillan Building) Foyer. Further communications will be sent out if anyone would like to come along. 
A discussion took place regarding the effectiveness of using WhatsApp for communication among reps. The consensus leaned towards email being the preferred method. BF will remove the WhatsApp group, and going forward, email will be the primary communication tool.

BF explained their goals for the next semester as:
 
·  Ongoing facilities improvements.
·  Week 11 polls for student council.
· Forge more event partnerships with Undergraduate and Postgraduate Research reps.
· Plan an end-of-year networking event for PGT students; open to ideas for this if there are any suggestions.
· Explore possibilities for an end-of-year event with SDO; suggestions welcome.
 
BF had to leave to attend a class but will review the meeting minutes and follow up with AB. 

Many thanks to BF for coming along to today's meeting and for all the work they have done so far. 

[bookmark: _Toc158364536]Report back on action points from meeting 1.
AB brought up the action tracker and explained to the reps where this could be found on the 2023-24 Postgraduate Student Reps teams' site. The tracker shows what items have been raised and their status and what action has or will be taken. 
This tracker will be kept up to date and added too with items form this meeting. 


[bookmark: _Toc158364537]Reflections on experiences of teaching in Semester 1.
What went well, what went not so well, what might we seek to improve? We will consider teaching broadly here to consider not simply course contents, but administrative processes, physical and digital infrastructure.


[bookmark: _Toc158364538]Lectures/ general teaching 

[bookmark: _Toc158364539]Point raised: the positive experience with guest speakers.
For the Msc Sociology and Global Change programme, guest speaker classes were enjoyable and brought fresh perspectives and enthusiasm around course content. Having more of these would be great. These could be speakers from outside the University, or University/ SPS staff. 

Msc International and European Politics also contributed to this point and agreed that the guest lectures were very engaging. 

[bookmark: _Toc158364540]Point raised: Lecture format/ teaching style.
Some found it surprising that lecture formats were still mainly one person reading from a presentation, and that no interaction or opportunity for critical engaging or discussion was presented. 

AB- asked if the standard lectures also had tutorial or seminars that would allow for more discussions/ engagement? 

The rep confirmed there were indeed seminars however these often focused on discussion topics around literature, and so did not offer individual engaged with material. 


[bookmark: _Toc158364541]Assessment

[bookmark: _Toc158364542]Point raised: Lack of variation in assessment.
Msc Global Health Policy Assessment. Course content was enjoyed however it was felt that skills learning was limited as most assessments were essay based. Having a wider range of assessments that developed other skills would be beneficial. 

Msc International and European Politics- contributed to the discussion on assessment. Their assessment was also essay based however there were some seminar activities, though these were limited. 

An alternative perspective was voiced. For the PIPP the assessment structure was praised. Assessment requirements were clear. 

Some students on Social Anthropologies courses felt assessment guidance was not clear and there was a lot of ambiguity.

For the MSc Public Policy, students found the variation in assessments during semester 1 enjoyable. There were smaller assessments, such as blogs and posts. Though sometimes it was not always clear how these differed from an essay. Assessment questions were covered in a tutorial; however, this was not helpful for students who were not in attendance for any reason and students would prefer to have written information they can refer to. 

AB agreed that non-standard assessment, should have written guidelines students can refer to. It was important students were clear on what is being assessed, and on how to approach assessments. If students are unsure on assignments, they should contact the course organiser in the first instance. If clarification is still lacking, issues can be brought to the PGT SSLC (Student Staff Liaison Committee). Ensuring the course feedback questionnaire is also used to raise any issues around assessment is also a good option. 

[bookmark: _Toc158364543]Point raised: The timing of assessments 
The timing of assessments was highlighted as problematic, particularly for MSW students who need to attend placement. A current deadline for the 26th of Feb clashes with the start of placement and makes it challenging for students to meet. This concern has been raised with the MSW programme director. 

[bookmark: _Toc158364544]Point raised: Programme directors communication 
For International and European Politics, the communication from their programme directors was praised. If there is a course level issue that is not resolved, it can be brought up with the programme director, who helps to resolve the matter. 

AB responded that they were happy to hear, flagging to course organiser if issue with course good, then if not resolved, prog director. Good to hear that has worked.

AB said they were glad to hear the good feedback, letting the course organiser know if there were any issues with the course in the first instants was correct. If things are then not resolved, taking it to the programme director would be the next step. 

[bookmark: _Toc158364545]Point raised: Turnitin score and avoiding plagiarism. 
One rep felt that not being able to see the Turnitin score when submitting their assessments caused anxiety. It was not clear if there were any issues, and it was not clear how quickly they would be notified if there were any problems around plagiarism. Seeing the score might help ease this anxiety. 

AB and GE explained the process course organisers apply when checking plagiarism. The score given by the system is an indicator only and is never the only factor looked at when identifying plagiarism. Work can have a higher score, but not contain plagiarism. Seeing the score may therefore not be as beneficial as hoped, as the number is not always meaningful. 

AB suggested that knowing and understanding how to avoid academic misconduct would be a better method of ensuring plagiarism is avoided, rather than relying on the turnitin score. 

One rep flagged a workshop they had attended on academic misconduct that had helped them when preparing for assessments. This workshop was delivered through the Student Development office. 

JK- the Student Development Office offer 2-3 different workshops on avoiding plagiarism each term. Workshops will be running in February and can be found on the Student Development Office website.

CT also assured students that those emails are sent out advertising workshops, so students should be able to find details. 

[bookmark: _Toc158364546]Action: AB investigate current guidance on academic misconduct provided on learn. Identify resources to support learning around plagiarism and how to avoid it. 

[bookmark: _Toc158364547]Action: AB Speak to L&T about current process in terms of turntin and displaying plagiarism scores and try to create more transparency. 

 


[bookmark: _Toc158364548]Timetabling

[bookmark: _Toc158364549]Point raised: Inconsistences in timetable information 
There are inconsistencies in how some timetables are appearing across platforms for the MSW degree. The information is not always visible, and Outlook displays a different calendar. This issue has been raised at the programme level. It is causing difficulties in planning as the schedule is not reliably accessible.

AB asked if any other reps had this issue. It was a problem only with the MSW degree. 
[bookmark: _Toc158364550]Action: AB Speak with MSW PD to confirm issue of inconsistences in timetable information is being looked at and what solutions may be. 

[bookmark: _Toc158364551]Point raised: Timetable clashes 
One rep raised the issue that courses clashed, and that it is not always clear how to check if there is a clash. 
Other reps had also experienced clashes in their timetable and on Global Health Policy, one of the compulsory courses clashed with two recommended electives. This restricted the course choice for students and was confusing. 

CT explained how students can check their timetable when selecting their courses. This can be done through PATH. 

AB agreed compulsory courses clashing with recommended optional courses was an issue, and such courses should not be on the DPT (Degree Programme Tables). 
[bookmark: _Toc158364552]Action: AB to check with PD for Global Health policy to try understanding issue around clashes with compulsory courses.

[bookmark: _Toc158364553]Action: AB flag to PD’s issue around clashes and ask to ensure where possible, electives do not clash with compulsory courses. 



[bookmark: _Toc158364554]Point raised: Lecture pace and contacting academic staff 
One rep raised a concerned with the pace of some lectures. Introducing a lecture topic can take up a large amount of the lecture, and then the theory section feels rushed with insufficient time remaining in the lecture to cover it. It was felt lecture time could be better used to ensure some elements are not rushed. There were occasions where this happened, and the lecturer asked students to get in touch if they had questions if they were unclear on anything raised in the lecture. 

AB flagged that guidance and feedback hours which are held by academic staff could be used when needed. It can be difficult for lectures to decide what to focus on and on what pace to use. 
The course feedback form can also be used to let the course organiser know where this issue has occurred so they can take this into consideration for when the course runs again. 

One rep mentioned that seminars or tutorials can be used to help clarify and resolve questions from lectures.

AB agreed that that was a correct approach. 

[bookmark: _Toc158364555]Point raised: Contact hours, and independent study was and value for money. 

Msc International and European Politics pointed out that most courses are 2 hours a week, often 1 hour of lecture and 1 hour of seminar. Individuals reading would take up most of the degree. Some would except more teaching activities as two hours a week for a course seems too little. 

AB confirmed that 2 hours is the standard teaching time for PGT level courses and independent study time was a large part course format. Guidance feedback hours can be used where needed as well. 

One rep said that as an international student, the cost compared to contact hours, feels too little. There have been times when they have emailed for feedback on an assessment, but there was no response. Often it is the case that when an appointment is made, it is only for 10 mins of the academic's time, limiting what can be discussed. There was a feeling that some staff members were not invested in addressing or supporting students. 

AB expressed sympathy for the cost of fees. The school is not able to influence the fees. However, it is noted that currently it is felt there is bad value for money. 

[bookmark: _Int_6VOoWYRh]A representative, paying UK fees, also said they do not feel the standard teaching hours offer value for money, though they know this is a broader systemic issue.

The MSW representative highlighted that, due to placements being integral to their degree, they experience even fewer contact hours. There is also a lack of opportunities to secure university funding to help with the burden of high tuition fees.

[bookmark: _Toc158364556]Point raised: Unexpected programme cost 
For the Msc International and European Politics degree their programme included a trip to Brussels, which was not covered by the university. The additional cost of the trip was a surprise for the cohort. This was flagged to the programme director. 

[bookmark: _Toc158364557]Action: AB to highlight to the Learning and Teaching Directorate the discussions around fees, contact time and the perceived lack of value for money. 



[bookmark: _Toc158364558]Reflections on experiences of assessment and feedback in Semester 1.
We are keen to hear your reflections on assessment and feedback processes in your programmes. Including, but not limited to:
· The clarity of assessment criteria and guidance.
· The fairness of assessment.
· The usefulness and promptness of feedback.
[bookmark: _Toc158364559]Point raised: No assessment feedback
On the MSc Public Policy programme, it was flagged that some of their final assessments had not yet returned feedback. One of the affected courses has now provided the feedback but the delays cause anxiety for students. There are some students who need to provide documentation for their scholarships or sponsors to confirm their progress. The University can provide documents for students explaining the delay to their sponsors; however, it is still a source of anxiety. 
AB confirmed that feedback from assessments should be returned within three weeks. The Christmas closure is not included in the three weeks. Anything that will be returned late should be communicated to students by the course organiser. 
For the Research Skills- data collection course, there was no communication send to explain the delay in feedback. 
[bookmark: _Toc158364560]Action: AB to ensure a reminder is sent to course organisers explaining the three-week turnaround and specifying the necessary actions they must take if feedback is delayed. 

The reps agreed that in general, most assessment feedback was returned within three weeks. 
[bookmark: _Toc158364561]Point raised: Usefulness of feedback 
AB asked how useful the feedback on course work was? 
The rep for Msc Global Health Policy said sometimes the feedback seems responsive, which is not always helpful, and it is not always clear what the feedback really is. It is helpful to see a flag of something being an issue, but not clear how to improve it. 
AB- feedback sometimes should be explaining the grade, but ideally should also advise on how to improve. 
For the International and European Politics programme, it was said that for all their assessments, it was clear what was being assessed and feedback was constructive. 
The MSW rep flagged that sometimes when reviewing feedback there is an underlying requirement, they were not clear they had to address. 
AB- suggested that in such cases it might be that the assessment criteria had not been made clear to students. AB told the reps that assessment and feedback is being reviewed at the school level to look at these areas, with the aim to ensure greater consistency across courses and programmes in terms of feedback and create a standard for clear assessment criteria. 
Some students struggled to understand the feedback from a marker and were able to book a meeting with the Student Development Office to review their feedback and help them understand. 
JK- confirmed the SDO does provides one-to-one coaching sessions, clarifying that while explicit advice is not given, the SDO can review and discuss feedback, assist in establishing goals related to the feedback, and aid in better comprehension.
AB- Academic feedback hours can also be used to discuss feedback on an assessment. 


[bookmark: _Toc158364562]Reflections on student support system: 
There was praise for the student support advisors. Issues are resolved and it is beneficial to have one place to contact, even if you are then referred elsewhere. 
One rep flagged an issue around the student initiative fund. There was not much awareness of the fund so if this could be more clearly advertised it would be helpful. 
The initiative fund is administered through the SDO team. Communications are sent out, but they can ensure this is highlighted again in future communications. 
[bookmark: _Toc158364563]Point raised: Dissertation workshops and preparation guidance. 
One rep asked if there would be dissertation workshops or activities around dissertations now that the deadline was getting closer. 
AB advised speaking with the relevant programme directors as preparation is done at programme level. 
JK let the reps know that there will be a learn page with information and tips around the dissertation that all students will be able to access. Details will be sent out once the learn page is finished. 
[bookmark: _Toc158364564]Action: SDO ensure communications sent out for dissertation support learn page when finalised. 
The SDO are also looking at workshops around research and understanding methods of research as well as how to review and edit your own writing. 
The SDO also highlighted funding that is available for placements and fieldwork if needed. Information will be circulated but please do contact the SDO with any questions. 
[bookmark: _Toc158364565]Action: SDO ensure information circulated around funding opportunities for placements and fieldwork. 


[bookmark: _Toc158364566]Point raised: Programme directors- feedback  
GA asked the reps if there was anything around programme directors they could feedback on. 
For International and European Politics, this programme started with two programme directors, which was a little confusing. There is now only one, which works better.
For MSc Social Anthropology the programme director was also a professor for a core course, which helped put a face to them and was helpful. 

    
[bookmark: _Toc158364567]Any other business
[bookmark: _Toc158364568]Point raised: Desire for SPS ball 
One rep highlighted how positive the experience of the SPS ball was. If another ball is happening, it would be good to have details of this soon to ensure no one misses out. 
The SDO would be happy to help students arrange an SPS ball, so if any programme reps or students are keen to kick this off, they should contact their Programme Director who can help set up a committee to work on this. 
It was highlighted that Edinburgh political union also have an SPS ball, so having two may be difficult. This ball is open to all levels of students. 
Another event to highlight is the Burn's Supper which is scheduled for Monday the 29th of Jan, with tickets priced at £10 per person. Students who are unable to pay can contact the SDO. 
The meeting concluded with the assurance that minutes would be sent out. Attendees were encouraged to flag any additional points or considerations. The feedback received was appreciated.
The next meeting is scheduled for late April or early May, marking the end of Semester 2. In the meantime, the team's site can be used for communication or feel free to reach out directly to AB for any urgent matters. 




Page 2 of 2

